DEFENSE HEALTH AGENCY
DUNHAM U.S. ARMY HEALTH SYSTEM
450 GIBNER ROAD, SUITE #1
CARLISLE BARRACKS, PENNSYLVANIA 17013-5086

June 25, 2025
Dear Incoming US Army War College students and families,

The Staff at Behavioral Health (BH) and Substance Abuse Clinical Care (SUDCC)
welcome you to Carlisle Barracks! Active Duty Service Members may access our services
through self-referral or a referral from your Primary Care Manager (PCM). If you are
interested in BH care for yourself, contact your PCM, call the Behavioral Health Clinic at
571-821-7864, or just stop in. Our office is located at the end of the corridor to your left
when you enter Dunham Clinic, across from the Command Suite. We are currently only
seeing Active Duty Service Members at BH and SUDCC. Our family members and retirees
are being seen in the network. We would like you to know that often Service Members can
be seen for voluntary SUDCC, as well. You can also stop in for more information about the
SUDCC program.

To let you know what our procedures are in BH: we first schedule a triage
appointment (BBH, brief behavioral health visit) during which you fill out a two-page
questionnaire and consents as well as computer-assisted screening that help us identify
potential areas of difficulty. You will meet briefly with either the Psychology Technician or a
provider for a quick interview and some follow up questions. Your computer screening
scores will be reviewed as well. We then determine if you will be seen in our clinic or
deferred to network. We do this triage at the clinic and are happy to get you scheduled and
into services as quickly as possible. BBHs are often scheduled the same or next day from
contact with the clinic (or when your schedule first allows). We also do a triage for the
SUDCC and then set up an intake with the SUDCC social worker who works from a sister
clinic.

You can research options for family members at the following sites:

The TRICARE/Humana website: www.humanamilitary.com

Use the Psychology Today website, search providers filtering for those that accept

TRICARE/Humana insurance: www.psychologytoday.com

Virtual care provider Telemynd: www.telemynd.com/military

. Virtual care provider Doctor On Demand: www.drondemand.com/humana military
Family members and retirees do not require a referral for BH or SUDCC care.
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We are happy you are here and hope you enjoy your time at the US Army War College!

Sincerely,
PATTERSON.JENNIFER.WE Digitally signed by
PATTERSON.JENNIFER WERTZ.1039135260
RTZ.1039135260 Date: 2025.06.25 12:13:30 -04'00'

The Behavioral Health and Substance Use Disorders Team
Jennifer Patterson, PhD, Chief of Behavioral Health
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